
 
 
 

Cabinetry Awareness Agreement 
 
Congratulations on your selection of Kemper Emerge cabinetry.  Your satisfaction is important to us, so please take a 
moment to review the important information below to make sure you understand how to protect your investment. 
 
Your cabinetry comes with a Limited Lifetime Warranty.  For terms & conditions, go to www.kempercabinets.com/warranty 
 
Based upon your selection of cabinetry, some or all information below may apply: 
 

• Inset cabinetry is quite different than a traditional overlay cabinet.  Proper humidity control and installation 
procedures are critical.  Relative humidity levels should be kept between 30% and 55% prior to and after 
installation. If not installed by a skilled professional with experience installing inset cabinetry, racking can occur 
leading to doors and drawers that do not align or function properly. 
 

• Opaque Finish, known as painted finishes, may develop hairline fractures that can appear in paints and glazes at 
wood joints due to natural wood shrinkage and expansion caused by changing humidity levels. This does not 
affect the integrity of the joint, and is most noticeable on mitered doors. When ordering Maple 5-piece styles, the 
center panels may be constructed of Medium Density Fiberboard (MDF).  MDF provides a smoother finish when 
painted, and is more resistant to warping, expansion, and contraction. 

 
• Brushed Finish techniques create a one of a kind look.  The hand-brushed application is designed to give depth 

and movement to the base color.  Depending on the combination selected, the finished look can range from an 
aged, weathered appearance to a modern contemporary look.  The direction of the brush strokes will vary based 
upon the direction of the wood grain in your cabinetry.  Since the finish is truly hand-crafted, the finished product 
will not be exactly the same across all cabinets.  Opaque Finish expectations are applicable. (Select one of the below.)  

 

               I have received and approve the CCSMPL sample from order ______________ and understand the above. 
 

               I have selected a finish that does not require a CCSMPL sample and understand the above. 

 
• Timeworn, Extra Timeworn, Hewn and Extra Hewn techniques provide old style charm on new cabinetry.  As 

with normal aging, the distressed areas can vary within individual doors and throughout the entire room.  The 
effect can vary based on the door or drawer front profile and technique selected.  Each combination of finish, 
species and door style will provide a unique look. The areas that are distressed may be enhanced with glazes or 
specialty finishes, while they may appear more muted with lighter colors, stains and finishes. It is recommended 
that a sample door and drawer front be ordered to illustrate these unique characteristics. Due to the organic and 
artistic nature of the hand application of these techniques, Diamond is not responsible for variability on parts 
within and among orders that meet specifications. See spec book for additional details and specifications.   
 

• Rustic Alder offers a unique look that is enhanced with the natural wood qualities, such as pin holes, open knots 
up to ¾”, small cracks, bird pecks, and mineral streaks. Color and grain variation are to be expected.  As the natural 
characteristics are random, not all cabinets will show all of these qualities.  Doors, drawer fronts, and certain 
mouldings will utilize rustic alder while other parts may utilize alder or other materials. 

• Walnut wood features smooth grain with patterns varying from flowing grain to straight grain. It is known for wide 
color variation that can range from deep chocolate, to lighter tones of red/gray/brown. In addition, Sapwood areas 
are to be expected which are lighter in hue, from yellow to light brown. Walnut ages opposite of many species, 
becoming lighter and more mellow in color over time and with exposure to light. 

 

Wondering how to keep your new cabinets looking beautiful? Please visit: www.masterbrand.com/care-and-cleaning 
 

 
I have read the foregoing about the characteristics of my cabinetry. As such, I agree not to hold Kemper or the Dealer listed 
below responsible in the event that these characteristics are later found by me to be less desirable than I had expected. 
 
 
Customer Signature / Date  Dealer Signature / Date 
   
Customer Name (please print)  Dealer Name (please print) 
   
  Dealer Purchase Order Number 
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